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DIRECTORS AND OFFICERS LIABILITY


What it covers:
Insures against claims of Wrongful Acts on the part of directors, officers, trustees and employees in the overall management of the entity.  Almost all of these policies are written on a “claims made” basis.  D & O policies vary widely in their definition of Wrongful Acts, so this should be carefully evaluated. 


Concerns:

· Does the policy offer to pay on your behalf or reimburse you?

· Does insurance company agree that it is their right and duty to defend you?

· Will the carrier obtain your consent before settling a claim?

· Are punitive damages covered?

· Does policy cover prior acts or only those occurring after the policy inception? 

· Is cost of litigation covered within or in addition to the policy limits?

· Does the policy provide coverage for the entity as well as individuals?

· Carefully compare the policy’s retention limit (like a deductible)

WORKERS’ COMPENSATION INSURANCE



What it covers:

Insures against employee injuries in the course of employment and provides defense for lawsuits involving job related injuries.  The benefits provided under this policy are defined by each state’s workers’ compensation statutes.  In Texas, worker’s compensation coverage is not mandatory, but non-subscribers sacrifice significant legal defenses in the event of a claim.



Concerns:

Volunteers are not covered for injuries they sustain in the course of their volunteer work.  Other arrangements may be made to accommodate them.

BUSINESS AUTO INSURANCE



What it covers:

Insures against claims for bodily injury to third parties and/or damages to their property arising from the operation of owned, hired, and non-owned vehicles.  Coverage can also be included for damage to owned and hired vehicles.

Volunteers driving while involved in entity activities should be evaluated by the same standards as are employees.

GENERAL LIABLIITY INSURANCE



What it covers:

Insures against claims the entity may become legally obligated to pay for bodily injury or property damage sustained by third parties as a result of the entity’s operations and activities.  Additionally, coverage is usually provided for claims brought by third parties alleging personal or advertising injury.  These claims involve allegations of false arrest, false detention, invasion of privacy, false advertising, etc.  Coverage is also normally included for claims alleging injury or damage sustained by third parties resulting from products sold or distributed by the entity.



Concerns:

Professional services are normally excluded by general liability policies.  This may necessitate addition this coverage to the general liability policy or purchasing separate professional insurance.

EMPLOYMENT PRACTIES LIABILITY




What it covers:

Insures against claims of Wrongful Employment Practices on the part of directors, officers, and employees toward employees.  Almost all of these policies are written on a “claims made” basis.  Again, the definition of “Wrongful Employment Practices” varies widely from one policy to the next and should be carefully evaluated.  At a minimum, the definition should include discrimination, sexual harassment, and wrongful termination, but policies frequently offer much broader definitions.  Many times, this coverage may be included in the Directors and Officers Liability policy.  You must weigh whether it is best for you to have two coverages under one combined limit or separately with separate limits.  The list of other signification issues shown above under the D & O section is applicable to this section.  In addition, you should evaluate whether your policy provides coverage for past and future directors, officers, and employees and whether it provides coverage for third party infractions against employees.

EMPLOYMENT BENEFITS LIABILITY



What it covers:

Insures against claims for negligent administration of the entity’s employee benefit programs.  This coverage may almost always be added to the General Liability policy and it is very inexpensive.



PROFESSIONAL LIABILITY INSURANCE




What it covers:

Insures against claims for “malpractice” in the administration of professional services (i.e. – health care services, psychological counseling services, legal services, etc.)  This is a very specialized form of coverage and should be carefully evaluated as to the extent of coverage provided.  Normally, this coverage will be written on a “claims made” basis and many of the significant issues listed under the D & O section will be applicable here as well.



LIQUOR LIABILITIY




What it covers:

Insures against claims for bodily injury or property damage alleging the negligent sale or service of alcoholic beverages.  This coverage is needed only if the entity will be involved in the “business of serving, selling, manufacturing or distributing” alcohol.  Therefore, if direct revenues will be derived from the sale of alcoholic beverages, this coverage should be considered.  It is also an option to outsource this service and require the alcohol vendor to provide evidence of liquor liability, naming the sponsoring entity as “Additional Insured” under its policy.



EMPLOYEE DISHONESTY INSURANCE




What it covers:

Insures against claims of employee dishonesty or embezzlement.  This includes coverage not only for misapplication of funds, but for employee theft of inventory and supplies.  Coverage may be expanded to include protection for forgery or alteration of checks.  Prudent accounting practices and internal controls will be important in placing and pricing this coverage.




Concerns:

Volunteers are normally not covered under these instruments, but may generally be added by endorsement.



EXCESS LIABILITY INSURANCE 




What it covers:

This coverage provides additional limits of liability over and beyond general liability, automobile liability and employer’s liability.  This becomes an important issue as the organization grows in size or in breadth of services provided for geographic diversity.  These policies typically do not provide excess coverage over and above D & O liability, Professional liability, or EPL.


PROPERTY INSURANCE




What it covers:

This broad category includes coverage for buildings, contents, equipment stock, fine arts, and unique items, electronic equipment, cash, valuable documents, signs, glass, etc.  Coverage should always be written for the replacement value of the items being insured.  The acceptance of large deductibles will generally assist in lowering premiums.  Insurance companies require the amount of insurance you carry to be equal to or at least 80% of the value of the property being insured.  In certain cases, that requirement may be higher.  Type of building construction and building location are important factors in calculating premiums.  Many of these categories of property have special insurance available to cover damage or destruction caused by peculiar perils.  For example:  electronic equipment may be damaged by a power surge, which would not be covered under a standard property policy.

MACHINERY & EQUIPMENT INSURANCE




What it covers:

This special form of coverage provides protection for building service equipment from mechanical breakdown, electric arcing and other forms of breakdown not covered by standard property policy.



BUSINESS INCOME INSURANCE




What it covers:

This provides coverage to replacement normal income lost due to an “insured peril”.  For, example, if a fire damaged the entity’s premises resulting in lost income, that lost income would be replaced.  Additional expenses resulting from the damage, over and above normal operating expenses, could also be insured by this coverage (i.e. – temporary relocation.)



ACCIDENT INSURANCE




What it covers:

This coverage pays for medical expense due to injuries from accidents.  The coverage is written for either premises accidents and/or trip accidents.  The limits of coverage usually written for $2500 or $5,000, is subject to a small deductible and may be written as primary coverage or excess coverage.  Volunteers will be the primary beneficiaries of this coverage

